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Students

February 10, 2014

Alumni of For-Profit Colleges Have Mixed
Views of Their Experience

By Katherine Mangan

Students and graduates of for-profit colleges give their institutions

high marks for teaching quality and scheduling flexibility, but

nearly a third of the alumni conclude that, given the colleges’

relatively high costs, the investment isn’t worth it, according to a

report being released on Monday by Public Agenda, a nonprofit

research group.

The report, "Profiting Higher Education? What Students, Alumni,

and Employers Think About For-Profit Colleges," was financed by

the Kresge Foundation. It was based on responses from a

representative sampling of about 800 prospective students, 200

undergraduates, 250 alumni, and 650 employers, as well as the

findings of focus groups with employers and adult prospective

students.

On the plus side, students cited caring instructors, small classes,

and efficient programs. The results were mixed when it came to

the perceived value of the colleges’ degrees. Thirty-seven percent

of the alumni said the degrees were "well worth it," while 32

percent said it "really wasn’t worth it." Thirty percent said the

jury’s still out.

Meanwhile, about half of the employers saw no difference in
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quality between for-profit and public colleges, but among those

that did differentiate, "employers tended to favor traditional

institutions, with many saying that they’d prefer to hire a

candidate from a reputable state school versus one from a for-

profit school," the report said.

"It portrays a nuanced picture" of a sector that enrolls 13 percent

of the nation’s undergraduate students, Will Friedman, president

of Public Agenda, said in an interview on Friday.

"We find that both current students and alumni are satisfied with

a number of aspects, including teacher quality, but that’s

counterbalanced by a strong concern about the cost."

What the Colleges Do Well

Carolin Hagelskamp, Public Agenda’s director of research and the

report’s lead author, acknowledged that the study had been

conducted during a rough time for job seekers, a factor that could

have colored their perspectives on the value of their degrees.

Still, she said, "many graduates of for-profit schools put some

blame on their schools for not adequately preparing them for the

job market."

In a report published in November, also with support from

Kresge, Public Agenda found that most students were doing

remarkably little research before picking a college and that they

weren’t taking advantage of voluminous data that’s available to

them, much of it on the web.

Despite all of the public debate about for-profit colleges among

policy makers and education experts, more than half of the

students attending the colleges thought their institutions were

nonprofit, the new report said.

In a statement released on Friday, Noah A. Black, a spokesman for

the Association of Private Sector Colleges and Universities, the

main trade group for the for-profit sector, said the report

validated what the colleges are doing well. Among the pluses:

Nearly all of the undergraduates surveyed said they were receiving

guidance and support, and 83 percent of the undergraduates said
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their colleges had helped them with financial-aid applications.

"As this report details, private-sector institutions are being

responsive to today’s students in ways that traditional institutions

are not," Mr. Black wrote. "This includes flexibility in courses and

timing, offering skills demanded by employers, and accepting and

accommodating students from a variety of backgrounds."

Public Agenda conducted a parallel study of community-college

students that found they were equally happy with their colleges,

but less worried about finances than their counterparts at for-

profit institutions.

Mr. Friedman said he hoped the report would add valuable new

information to the debate about for-profit colleges. The sector, he

said, "warrants scrutiny, particularly on questions of cost and

student recruitment, but it’s also clear that these colleges are

responding skillfully to the needs of a significant number of

America’s students."
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annon1234 •  3 hours ago

"83 percent of the undergraduates said their colleges had helped them with

financial-aid applications." ROTFLMAO

Of course they helped the students with that - at their prices if they didn't they'd

have far fewer students at their prices. Also since they admit many students who

are no where near ready to do college level work, some of them would be

incapable of navigating that form on their own.

As to the comment that around half of them thought the school was non-profit and

that they didn't research schools - I am sure the marketing departments

(admissions) of these schools are counting on that happening. If they'd look at

their options they'd find community colleges, many of which have extensive online

programs, would be far cheaper. I'd also guess if these schools managed to fools

students into thinking they are private non-profit schools, some employers are

fooled too…

As for the supporting their students - private non-profit and state schools probably

could learn how to coddle a bit… the problem with the profits is that they coddle

too much, support to the point that standards are often lowered to pass students
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LaJavanaise •  3 hours ago

In the old days, we used to call these "matchbox" schools because they

advertised on the front or back of a book of matches. Common sense tells you

that they are far less desirable and valuable than traditional schools.

  

• Reply •

cao3rd  •  39 minutes ago LaJavanaise

Some I agree . . . some hold the same accreditations, and even program

accreditations, that nonprofits hold. For-profits beauty schools are different

but not all for-profits focus on that. Similarly there is virtually no different in

culinary education at for-profits and non-profits for example. There are far

fewer, in my opinion, solid for-proft institutions than non-profit institutions

but they are out there.
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dulaw •  2 hours ago

In order to give a more balanced picture, shouldn't there have been a survey of for-

profit non-graduates who make up the vast majority of students who have

attended these schools?

  4  
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Guest  •  an hour ago dulaw

There have been such surveys; for example, a recent Pew student found

that the majority of those polled determined that higher education does not

provide good value for the money. Articles on "Is college worth it?" (looking

at higher ed in general, not just for-profit) are growing steadily in number.

Across all sectors, students are questioning rising tuition and book costs.
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cao3rd  •  35 minutes ago Guest

The states are taxing families and students like they never did in

the past and have reduced their support dramatically since the

early 1980's. That is the key reason costs are increasing. I would

also ask what the alternative to gaining a reasonable foundation of

higher level learning is for the majority of students or adults needing

more knowlege that currently exists in the United States? Students

and families should question how the states are taxing them by not

supporting higher education like they did in the past.
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Hootyman •  2 hours ago −
Wonder if alumni of not-for-profit schools have mixed reviews of their experience?

> but nearly a third of the alumni conclude that, given the colleges’ relatively high

costs, the investment isn’t worth it...

Did I misread the numbers - didn't over 2/3 of respondents say that it was worth it

or not sure yet - with more saying it was worth it?

Wonder what the numbers would be for similar questions put to not-for-profit

schools; especially to students going to private not-for-profits (who seem to be

charging much more than for-profits).

  4  

EMBuckles •  an hour ago

For a long time, in my home town in a southern state, there existed a for profit

"college" which was not really educating anybody. They were "ripping off", as we

used to say (fraudulently obtaining) financial aid funds and splitting them with the

students. I found out about this when the wife of a professor of a legitimate,

regionally accredited college I was attending at the time had applied for a job
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opening at the "for profit college." She said that they asked her if she could teach

her courses at a sixth grade reading level at which time she walked out and let

people at my college know what she had experienced. I at least suspect that not

all for profit colleges are "diploma mills" like the one in my home town was,

however, I do suspect that many probably are diploma mills or, at least, providing

a way substandard educational experience. Anyway, it took me a very long time,

however, I finally managed to get some state authorities to investigate the diploma

mill in my hometown and to shut it down. Prior to that, I had contacted the

Veterans Administration and the US Department of Education who told me "well,

there is really nothing we can do about it." Thankfully the state authorities decided

to investigate and took appropriate action. The only thing I can say is "caveat

emptor", let the buyer beware.
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sillywillie  •  an hour ago EMBuckles

"She said that they asked her if she could teach her courses at a sixth

grade reading level..."

Teaching any number of "special" courses at UNC Chapel Hill no doubt!
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